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About the National Qualifications Centre

In reference to the Prime Minister’s Office resolution number (21) for the year 2021, regarding the
Ministry of Education (MoE) organisation chart the National Qualifications Centre (NQC) key
functions can be summarised as:

¢ designing, developing/updating and implementing a comprehensive and unified qualifications
framework for the Emirates; The QFEmirates, which is used to place, design, develop and
recognise qualifications in the UAE;

¢ facilitating the transfer, articulation and continuity of learning of individuals between different
education pathways and promoting further education principles;

e establishing, maintaining, and updating standards and regulations for qualifications and
national occupations

e promoting the principles of lifelong learning with Recognition of Prior Learning (RPL) and its
articulation with other modes of learning;

e establishing and accrediting Awarding Bodies (AWB);
e guality assuring AWB/approved authorities;

¢ developing policies and standards related to Technical and Vocational Education and Training
(TVET) in the UAE in accordance with international best practices.

The NQC is committed to developing the skills of learners preparing them for employment and/or
the next level of their learning. The NQC aims to deliver outcomes that assist the United Arab
Emirates (UAE) to keep pace with scientific and technological progress and meet the country’s
economic and social development needs.

Revised: November 2021
Publication code: NQC-P&P-004

For more information about the NQC Accredited Training Provider (ATP) Quality Standards for
the UAE please contact:

National Qualifications Centre
Phone: +971(2)4089860
Email: nqc.office@moe.gov.ae
Web: www.NQC.gov.ae

This document is the property of the NQC and may contain information that may be described as
confidential and private for the work of the Centre. It is prohibited to copy, or transfer the data or
information contained in this document or any part of it by any means, whether manual or
electronic, without obtaining prior official permission from the Centre.
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Aim
This document aims to provide the Quality Standards criteria
required to meet compliance with existing laws, by-laws, policies,
regulations, accreditation requirements to become NQC
recognised Accredited Training Providers (ATP).
The use of this document is intended for potential new training
providers as well as NQC existing ATP’s and includes:

e NQC Staff
NQC accredited Awarding Bodies (AWB)
Schools, Colleges, and Higher Education
Public, Private Voluntary, or Non-Profit Organisations
International Organisations

Scope of Quality Standards

All government and private Technical and Vocational Education
and Training (TVET) providers, such schools, colleges, technical
institutions, and other institutions delivering qualifications or parts
of qualifications together with general education and foundation
programs need to comply with NQC Quality Standards and any
associated MoE standards and requirements relevant to all its
operations across all sites.
The Quality Standards are grouped under five categories and
consists of eighteen standards detailed below.

e Leadership and Management (standards 1-10)

e Resources (standards 11-13)

e Training, Assessment and Quality Assurance (standard

14)
e Learner Support (standards 15-16)
¢ Social Responsibility and Engagement (standards 17-18)
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NQC ATP Quality Standards for Accreditation from NQC
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Quality Standards Criteria 53¢l las

An organisation seeking to become an Accredited Training
Provider (ATP) is required to demonstrate compliance with the
following standards, which will be reviewed and approved by
the NQC/AWB accordingly.

Leadership and Management

1. Financial Management
The ATP must be able to comply with all financial management
requirements to be able to sufficiently support its operations.

1.1. The ATP must designate the financial representative
(typically the chief executive) or a person who reports
directly to the chief executive on the organisation’s financial
matters, and who is competent in financial management
with defined responsibilities and authority to:

a. ensure and confirm that the ATP has financial management
policies in place and that it complies with these policies,

b. monitor and report on compliance with its financial
management policies and procedures, for review and as a
basis for improvement,

c. provide NQC/AWB with a formal assurance that the
organisation has sound financial management standards
for matters related to the organisation’s scope of
accreditation and scale of operations when requested.

1.2. The organisation’s accounts must be certified, at least

annually, by a recognised professional accountant, such

as a qualified accountant with the membership of Certified

Practicing  Accountants, recognised international

Professional Accounting Body or otherwise licensed as an
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Commission and, on request, the report must be made
available to NQC/AWB.
1.3. Private training providers must provide NQC/AWB with a
certified financial statement at least annually (or as
otherwise may be requested by NQC/AWB from time to
time-related to an Audit enquiry), by a professional
accountant competent to do so, and signed as to whether
the organisation (ATP) remains financially sound at the
date and time of the statement for a minimum of a further
two years. And ensure that any learners’ prepayments are
secured for the same period.
1.4. The organisation, if requested by NQC/AWB, must obtain,
and make available, a full audit report from a qualified
independent recognised professional accountant.
1.5. The organisation must document and implement systems
to protect learners’ fees paid in advance.

1.6. The organisation must have a fair and reasonable refund

policy.
1.7. The organisation must secure funds or a bond to cover the
costs of compensating and/or transferring learners to other
ATPs should registration be cancelled or the ATP, for
whateverreason, ceases to operate.

The ATP must have suitable and appropriate management
systems in place to support its operations.

2.1. The organisation must designate a qualified IQA who will
be appointed as the ‘Authorised Person’ (in cases where
very large ATP operations exist more than one person may

/M50l s gl 3Spall w935 duolsdl dunyuill 9 dapladd! ducwwgall do cnaiz 1.3
355l s die o) - JBYI e - Syt S elli3s datine Jlo Ol doilall dgall
0550 O o (531 J1 B9 ey Aol ey U3 Asmilell dganll/ M al) ol
Lucwgall 0L dide Bolang (aiss 5go aslns o datine podiall Jladl Old!
(51 e yiaslal! cpiiadd SIS fiwinws Ws 8y Bukeiand] ds sl g dnosdad

)l Baall Guid) Bgesan cpelaiall (e e giue) dodie Adle wilads &l oy

Jaiue &3_9)[5 Cnln o oI Oblusd) (380 13,85 1845 duwball (e ety 1.4
oddall e Wldg ey douiladl dgzdl/ M sol) g\b_g_n_)f).n.]\ d9359

oo e gouall ekl o guny daloe) dodail (Bena Bl e s 1.5

degdiall Al Wl 8ale]) Slyjiusl Al dunsogall W 050 O w0 1.6
Asle (cpelaxell

99 cradazall [agas Al dudait) 3801 Jlgedl (el duwiall e cow 1.7
e8! T aolaiel sW] Al § ldg (53 Bubaine dua)di 9 dnoplal duuawfe J] ol
NSRSV RSVONTS

s Ao Aol daail Bobainall dpanyolil 9 drardadll Al Sl Ld55 O G
Agilazdly gldas

313 B3gzr Jals jlas) Suataa)l Gl § deadadl dungall e cant 2.1
oS Sy Dol 0 (5 S dussiall lidas x> OF131) "2 hall jasall”
ol 35l 5 duwsall (n Ologlasll asls digad 05Ss 9 (pasd oo S8

Document Title

Version

Date Owner Review Date Page

Official NQC Accredited Training Provider (ATP) Quality Standards for
the UAE

Nov 2021 NQC Nov 2022 5




2.2,

be authorised) subject to negotiations between the ATP
and NQC/AWB, with direct access to the ATP’s chief
executive or “Financial representative”, who has defined
responsibility and authority to:

liaise, communicate, and resolve matters with NQC/AWB,
ensure that the organisation complies with the Quality
Standards across all its operations, training and/or
assessment activities, including those undertaken by other
persons or bodies on its behalf,

ensure that the organisation provides for examination of
documentation and reasonable access to all areas, records
(including internal audit reports) and staff as required by
NCQ/AWSB for the purposes of an audit(s),

report regularly to the chief executive on the organisation’s
ongoing compliance or otherwise with the Quality
Standards, for review and as a basis for improvement,
address and resolve matters of concern and assure timely
implementation of recommendations and/or actions,

apply to NQC/AWB for any extension to scope of
accreditation.

provide written details, upon the request of NQC/AWB, of
all operations within its scope of accreditation, including
operations across different Emirates and outside the UAE,
provide NQC/AWB with accurate and timely written
information regarding accreditation and compliance
including major changes to the organisation’s system or
staffing profile, relocation of the organisation, financial
difficulties, and transfer of learner records.

The organisation must designate, in writing, a person(s) as
back-up for the ‘Authorised Person’, numbers are
dependent on the size and structure of the organisation and
who will act as the ‘Authorised Person’ in their absence. In
such instances when the back-up is acting in the
‘Authorised Person’ position for less than six weeks and is
on the Register, the ‘Acting Authorised Person’ is not
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2.3.

2.4.

permitted to sign-off or authorise any outcomes without the
written consent of NQC/AWB. Recognising emergency
instances may arise from time to time that would warrant
review and permission where demonstrated. However, in
instances where the ‘Acting Authorised Person’ is to hold
the position for longer than six weeks, written advice should
be forwarded to NQC/AWB no later than one week prior to
the expiry of the six weeks, and NQC/AWB will note the
update for future communication and liaison with the ATP.
As well official correspondence must be forwarded to all
staff regarding the arrangement signed by the chief
executive or ‘Financial representative’ and displayed for the
duration on a public and staff notice board/platform.

The organisation must have an organisational chart and
duty statements (job descriptions/specifications) for each
job role or, where approved by NQC/AWB, terms of
reference that show the lines of authority in the
organisation, the functions and allocation of
responsibilities.

The organisation chart and job descriptions/specifications
must set out the duties and responsibilities for all roles of
the ATP has in implementing and maintaining the
organisation’s  functions including training and/or
assessment activities and services.

The organisation must conduct an internal audit across all
of its operations relating to its compliance with the
Accreditation Standards and related policies and
procedures at least annually, and produce a report, for
NQC/AWB to review on request and/or audit.

The organisation’s chief executive or ‘Authorised Person’
must review the organisation’s compliance with these
standards at least annually, and formally record
conformance, for NQC/AWB to review on request and/or
audit.
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2.5.

2.6.

The organisation must have a written plan for its business
as an organisation that is consistent with its scope of
accreditation and scale of operations.

The organisation must develop and implement version
control procedures for managing all materials such as
workbooks, test or assessment instruments and other
related resources as well as promotional publications.
These relate to scope of accreditation, and which are
signed-off by the Authorised Person either as hardcopy
and/or electronic forms, so that:

materials, related resources, and publications are reviewed
for currency by authorised and competent staff prior to
issue or re-issue,

a list of materials, related resources, and publications with
the respective issue and/or amendment status identified is
maintained,

version control is clearly visible on amended/updated
materials, related resources, and publications,

all persons required to perform any function under the
organisation's scope of accreditation have access to all
necessary current materials, related resources, and
publications.

The organisation must maintain up-to-date records of:
training and/or assessment events and results of each
learner, verified by the ATP’s IQA,

enrolments and participation,

attendance,

fees paid and refunds given.

. The APT must ensure efficient systems and procedures are
in place to support student record management. And must  abgll Syl wldlaie zo Gan

fulfil NQC/AWB requirements to produce the following
datasets:

learner registration in national qualifications,

learner registration in unit standards,
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2.9.

certificate claims,
awarded certificates,
learner documents.

The organisation must have, and comply with, a written
agreement with each organisation that provides training
and/or assessment on behalf of the organisation. The
agreement must specify how each party to the agreement
will discharge its responsibilities for compliance with all
aspects of the Quality Standards, including maintaining a
register in accordance with the Quality Standards of all
agreements made that encompasses, but is not limited to:
the ‘Authorised Person(s) including back-up(s) and
‘Financial representative’ from each organisation,

the duration of the agreement,

the qualifications or unit standards to be delivered by the
partner organisation. Note that it is not permitted to agree
on sub-training for national or foreign vocational
qualifications without the written approval of the National
Qualifications Center.

2.10.The organisation must collect and regularly analyse

stakeholder feedback such as-, client and learner feedback
and satisfaction data on the services it provides as the
basis for improvement. The data must be used to make

policies and procedures.
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The ATP is to comply with requirements, including cultural
mores that are relevant to its operations and integrate these into
its policies and procedures.

3.1. The ATP must ensure it has all the insurance cover
necessary to carry out its business in accordance with the
UAE law, legislation, regulation, standards and/or codes of
practice, including but not limited to insurance for workers’
compensation, employee benefits and emoluments, public
liability, professional indemnity, building and contents.

3.2. The ATP must identify and comply with relevant UAE laws,
legislation, regulation, and UAE -cultural requirements
including, but not limited to:

a. occupational health, safety, and environment,

b. labour laws and regulations,

c. residency and visa laws and regulations in relation to
contracts of or for service,
d. workplace harassment, victimisation and bullying,

e. cultural and social mores,

f. access, equal opportunity, racial vilification, disability
discrimination, or any other anti-discriminative
activities/actions,

g. relevant authoritative standards, codes of practice, or
conventions,

h. safeguarding.

The ATP must maintain up-to-date policies and procedures to
support all aspects of its operations.

4.1. Policies and procedures must meet the requirements of
UAE and any applicable Emirate specific laws, legislation
and regulatory requirements that are relevant to the ATP’s
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4.2,

4.3.

4.4.

4.5.

operations, including industry and/or education and training
legislation, regulation, standards and/or codes of practice
specific to its scope of accreditation and that:

all staff are provided with up-to-date information and
advice, where appropriate, about those that significantly
affect their duties, and,

learners are provided with up-to-date information and
advice, where appropriate, about those that significantly
affect their participation in VET.

The ATP’s policies and procedures must incorporate
access and equity principles in a code of practice or similar
instrument/document. The document must detail staff
responsibilities for access and equity as provided for in the
ATP’s code of practice or similar document, and the ATP
must ensure that copies of any instruments/documents
developed as referred to above are provided and adhered
to by all staff.

The organisation must keep written policies and procedures
for ensuring quality training and/or assessment services are
consistent with its scope of accreditation and scale of
operations.

The chief executive or Authorised Person must ensure that
the policies and procedures are circulated, understood, and
implemented consistently throughout the organisation.

The ATP must have policies and procedures which support
the following functions:

learner selection, enrolment and
procedures, and initial assessment,
the qualification and program requirements and completion
schedule,

induction/orientation
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program information, including content and vocationally
related or occupationally orientated outcomes and career
pathways and prospects,

fees and charges, including refund policy and exemptions
(where applicable),

recognition of prior learning (RPL) policy and arrangements
for access,

provision for pastoral care arrangements that may apply,
during the course of completing the program

provisions for language, literacy, and numeracy assistance,
learner support, including any external support the ATP has
arranged for learners,

flexible assessment and learning procedures,

welfare and guidance services,

appeals and complaints procedures,

disciplinary procedures,

articulation,

quality assurance,

training, assessment, and feedback,

health and safety,

data protection,

malpractice and maladministration

Safeguarding.
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4.6.

4.7.

4.8.

The organisation must document and implement
procedures to assure the integrity, accuracy and currency
of records that include, but are not limited to:

secure storage, including backup of electronic records,
retention, archiving and retrieval of sufficient information on
learner results to enable the re-issue of a Qualification, if
required, for a period of 50 years, and transfer of these
records consistent with NQC requirements in the event of
closure of the organisation or cessation as aATP,
retention, archiving, retrieval, and transfer of all other
records consistent with any contractual and/or legal
requirements and/or the requirements of NQC,

compliance with external data and management
information systems reporting requirements by NQC/AWB
such as the CRM,

safeguarding any confidential information obtained by the
organisation and committees, individuals or organisations
acting on its behalf,

ensuring that, except as required under the standards for
organisations, information about a learner is not disclosed
to a third party without the written consent of the learner,
access by learners to their personal records.

The organisation must document and
procedures:

to identify and manage risks concerned with compliance
with the Quality Assurance Standards, and,

take corrective and preventive action in relation to failure to
comply with the Quality Assurance Standards and the
organisation’s quality system, policies or procedures.

implement

The organisation must develop and implement written
procedures relating to:

acting on opportunities for improvement identified by any
means,

continually review its policies and procedures,
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c. implementing continuous improvement measures to its
operations, systems etc.

4.9. The organisation must document and implement policies
and procedures for dealing in a constructive and timely
manner with all learner complaints and appeals against
decisions made by the organisation. The policies and
procedures must ensure that:

a. each complaint and appeal and its outcome are recorded in

writing,
b. each appeal is heard by an independent person or panel,
c. each appellant has an opportunity to formally present his or
her case and is given a written statement of the appeal
outcomes, including reasons for the decision,

d. the organisation should act upon the subject of any
complaint found to be substantiated.

5.1 The ATP must ensure that innovation initiatives are

consistent with its mission and ways in which it furthers its

mission as well as supports local and national government

initiatives and ideals.

5.2 The ATP must demonstrate commitment to building a
knowledge and skills-based community by promoting and
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The ATP’s marketing and advertising of training and/or
assessment products and services must be ethical and comply
with the following.

6.1. The ATP’s marketing material must be accurate and
approved by the Authorised Person.

a. The ATP must accurately represent to prospective
learners the learning products and services that lead to
full qualification and/or accredited International
qualification and ensure that advertised outcomes are
consistent with these qualifications.

6.2. The ATP must obtain prior written permission from any
person or organisation for use of any marketing or
advertising material that refers to that person or
organisation and must abide by any conditions of that
permission.

6.3. The ATP must advertise qualifications only if they are

included in the ATP’s scope of accreditation and must not

state or imply any products and services if they are not.

6.4. The ATP’s marketing and advertising material must identify

training and/or assessment services leading to the NQF

qualification and/or accredited International qualification,
separately from any other training and/or assessment
services.
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The ATP must observe copyright obligations and laws for all
purposes of training, assessment delivery and/or marketing. The
following obligations apply in the deployment of recognised
learning pathways and programs during its accreditation period.

7.1. An ATP can declare its program development and design
may be copyrighted, however, in becoming an ATP they,
accept that NQC endorsed qualifications and/or accredited
International qualifications listed on the qualifications
database are public and cannot be copyrighted by the ATP
and is the basis for developing and designing its respective

learning pathway program.

. The ATP will:

a. monitor and evaluate any program it delivers under
agreement from a third-party program copyright owner, and
liaise with that party should it undertake any changes or
amendments,

b. inform AWB of any proposed significant changes to the
program, where advised of a third party of changes or
amendments that have been made and, if required, provide
any relevant material to enable AWB to confirm that the
program remains current and relevant and that it continues
to comply with the Quality Assurance Standards during the
period of qualification accreditation.

c. advise the relevant parties of issues that may arise if
changes or amendments will affect the scope of its
registration and seek an immediate resolution, and where
no resolution is possible liaise with AWB to explore options
or requirements to ensure continued compliance with the
Quiality Assurance Standards

d. not make any misleading statement regarding its programs.
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The ATP issues qualifications in accordance with the
QFEmirates and within the scope of its accreditation.

8.1. The ATP must only issue qualifications that are within its
scope of accreditation and that confirm (certify)
achievement of respective endorsed qualifications and/or
accredited International Qualification.

8.2. The ATP must issue, record, and report the outcomes of

the qualification and/or accredited International

Qualifications in accordance with:

a. The National Qualifications Framework (QFEmirates
Handbook),

b. NQC dataissuance and reporting requirements that include
but are not limited to:

e pational codes, titles, learner details,

¢ the unit standards from the qualifications and/or accredited
International Qualifications that the learner has attained
and associated information,

o the ATP national provider number.

8.3. The ATP must note the language of delivery and the

recognised learning pathway on the qualifications issued if

the delivery of training and/or assessment has been entirely
in a language other than English.

The ATP must not offer International qualifications without
complying with all ATP standards and as detailed below:

9.1. The ATP must obtain a NOC from NQC to deliver
International Qualifications and.s
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9.2. For each accredited International Qualification within the
ATP’s scope of Accreditation, the ATP must demonstrate
the training and/or assessment strategies that will be used
and implemented and must:

a. identify and document proposed target groups, the
recognised learning pathway for accredited International
Quialifications, training and/or assessment methods, and
validation processes,

b. detail its consultations and outcomes arrived at with
enterprises/industry and relevant education
authorities/organizations, to confirm the market demand,
for the accredited International Qualifications it seeks to
deliver.

The ATP must recognise Qualifications issued by other ATPs in
compliance with the NQC Articulation Policy and updates.

10.1.The ATP must adhere to the MoE Articulation Policy and
Guidelines and have internal policies and procedures to
support articulation agreements and arrangements with
other ATP’s.

10.2.The organisation’s policies and procedures must include a
requirement that the ATP shall recognise without objection
(except where cases of fraud can be demonstrated and
evidenced and brought to the attention of AWB to
investigate) NQC endorsed qualifications and issued by
any other ATP, and which have been aligned to the
Qualifications Framework of the UAE (QFEmirates).
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10.3.The ATP policy must include its formal obligation to:

a. mutually recognise the NQC endorsed qualifications and
additionally, ‘records of achievement’ as determined by
NQC, issued by another ATP for all purposes of recognition
and promote the information to clients and learners,

b. provide written information to staff of the obligation to
mutually recognise the NQC endorsed qualifications issued
by another ATP.

10.4.The ATP must maintain up-to-date and approved contracts,
articulation agreements and where applicable other
Memorandums of Understanding (MOU) of any relationship
for schools, colleges, or further/ higher education
institutions.

Resources

Each member of the ATP’s staff who is involved in assessment,
learning or learner services is competent for the functions they
perform.

11.1.The organisation must maintain an up-to-date register of:

a. the Financial representative (s),

b. the Authorised Person(s); typically, a Senior Internal
Quiality Assurer (IQA), including any approved back-ups,

c. all staff and persons working on behalf of the organisation
as teachers, instructors, trainers, IQAs, assessors, career
advisors, workplace officers, pastoral- care officers, and/or
any other person involved or associated with direct learner
interaction,

d. qualifications, certifications, vocational and/or occupational
competencies, equivalences and experiences held by all
staff and persons working on behalf of the organisation,
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e. passport, visa and residency status, arrangements, and
currency, as well as copies,

f.  other relevant information that identifies the staff member’s
official expertise and competence.

g. The required administrative approvals from the local or
federal government for the trainers, teachers, assessors
working directly with the learners.

11.2.The ATP must develop and implement written procedures
for the recruitment, induction, and ongoing development of
each member of its staff who is involved in assessment,
learning or learner service; encourage and provide relevant
opportunities for their professional development; and
monitor their performance.

11.3.The ATP’s induction program and materials for new staff
must contain information, where relevant to their job role,
on each of the following:

a. the role of the NQC, AWB in the VET sector,

b. NQC endorsed national qualifications and national
occupational skill standards (Q+NOSS) and their purpose
and use,

c. the importance of quality assurance and maintaining
compliance with quality standards,

d. the importance of maintaining current in the ATP’s policies
and procedures in communicating advice to stakeholders
such as regulators, and the public,

e. the importance of accuracy and compliance with data and
information systems administration and management, and
requirements for providing or not providing relevant
information to stakeholders and others,

f.  general TVET requirements and policies,

g. competency-based assessment and learning principles
and practices,

h. staff responsibilities for access, equity and cultural
tolerance and respect,
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where required, the opportunity to become qualified,
vocationally related, or occupational orientated assessors
or IQA.

11.4.The ATP must ensure with respect to vocational related

b.

C.

assessments, occupationally orientated assessments and
vocational education, training and learning activities, that
they are conducted by a person who is:

vocationally and occupationally competent where required,
with respect to the assessment of knowledge, skills, and
attitude to be deemed component of a qualification, or in
the specialist field if there is a work-based component of a
gualification,

holds an NQC recognised Assessor Award or a recognised
equivalent/International award,

has good knowledge of the UAE VET sector.

11.5.The ATP must ensure that vocational education, training

a.

and learning activities are delivered by a person who:
holds a UAE recognised qualification of vocational teacher,
instructor, trainer or can demonstrate equivalent
gualification and competence, or,

in relation to an instructor or trainer, that they perform under
the supervision of a person who holds a UAE recognised
gualification of vocational teacher, and,

can demonstrate vocationally related and/or occupational
orientated competencies, at least one level (NQF) above
that being delivered,

has acquired, at the minimum, an NQC recognised
Assessor Award or a recognised equivalent/International
award,
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ATP’s must-have sufficient electronic systems and relevant
platforms to support all aspects of its operation.

12.1.The ATP must ensure Information Security is maintained
and reviewed on a regularly basis for the following:

a. access control is restricted to authorised personnel only
(only authorised personnel can access information based
on the approval access authority set by the organisation),

b. the rules of least privilege apply in all cases.

12.2.The ATP must have systems and procedures to ensure
secured storage adhering to the following:

a. electronic records must be securely stored in a highly
protected environment, as per the internal standards
applied for information security,

b. must have control over the hosting environment to ensure
proper access to its data. In the case of using external
service providers to host the infrastructure as a service, the
training provider's ownership of its data MUST be
contractually guaranteed.

12.3.The ATP must ensure robust systems and procedures for
information restoration and recovery and must ensure the
following:

a. proper backup and restore procedures for its data,

b. in cases of system failure, the ATP must be able to
successfully restore the data to the point of failure within an
acceptable timeframe,

c. all backups must be securely stored at all times, and easily
retrievable for restoration in case of disaster.
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The ATP must have adequate premises and facilities to be able
to sufficiently meet the requirements of their operation.

13. 1 The ATP must have in place and maintain building facilities
of a current industry standard that are fit for purpose and meets
Health and Safety code. Facilities must meet qualification
standards requirements and maintain the following within the
scope of accreditation and scale of its operations, to
accommodate learner, staff and visitors numbers and needs,
(including off-site and online) and the following are premises
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s. Any additional requirements will be requested by NQC and
depends on the vocational Qualification targeted to be
delivered,

t.  facilities to support core services

u. sufficient parking facilities to accommodate learners and
staff.

13.2 The ATP must maintain IT services, including but not
limited to:

a. hardware, software, media, Wi-Fi, internet, and E-Learning
support that meets the need of all its stakeholders,

b. maintain up-to-date policies and procedures to support IT

services.

13.3Maintain up-to-date Health, Safety and Welfare standards,

coop

T Ta o

policies, and procedures to support the delivery of training
and regarding:

training facility,

training equipment and machinery,

health and safety signage,

fire extinguishers, related services records, and tested fire
alarms,

delivery and assessment methods,

appropriate first aid and appointed first-aiders,
appropriately located and accessible first aid kits,

dynamic risk assessment and actions, where required,
dynamic incident/accident log.
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Training, Assessment, and Internal Quality Assurance

The ATP must have systems in place to plan for and provide
high quality training and/or assessment services across all its
operations.

14.1 The ATP identifies, negotiates, plans, and implements
appropriate learning and assessment strategies to meet the
needs of each of its learners. Assessments, including
RPL/experience, must meet the requirements of qualifications
and outcomes specified in the learning pathway programs within
the scope of its accreditation.

14.2The ATP must standardise and validate its assessment
strategies by:

a. reviewing, comparing, and evaluating the assessment
processes, tools and evidence contributing to judgments
made by a range of assessors against the same unit
standards for a given qualification and/or accredited
International Qualification by either internal processes for
standardisation with stakeholder involvement or external
validations with other providers and/or stakeholders, at
least annually,

b. documenting any action taken to improve the quality and
consistency of assessment, within and across its respective
facilities/sites if offered in more than one place.

14.3The ATP must ensure the following are undertaken when
developing, adapting, or delivering training and/or
assessment products and services:

a. methods used to identify learning needs are documented,

b. the requirements of the national qualifications and/or
accredited International Qualifications are met,

c. steps are taken to manage the transition to reviewed
(updated) national qualifications and/or accredited
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International Qualifications within defined timeframe of their
publication,

core and optional unit standards, including any stream core,
as appropriate, are identified,
customisation/contextualisation meets the requirements
specified in the relevant national qualifications and/or
accredited International Qualifications, meet the guidelines
for customisation of programs consistent with the Q+NOSS
Developers Guidelines in NQC and/or accredited
International Qualifications.

14.4The ATP must ensure language, literacy and numeracy

skills required are consistent with the demands of the
learning environment specified in the relevant unit
standards and related program(s) and that the relevant
knowledge, skills, and attitude and/or workplace,
application are developed by learners.

delivery modes and assessment and learning materials are
identified and developed, and are current to meet the needs
of a diverse range of learners,

where training and/or assessment is conducted in the
workplace, the ATP negotiates the training and/or
assessment strategy with the employer and learners,
works with the employer to integrate any on-the-job
learning, provision of mentoring support and assessment;
and schedules workplace visits to monitor, review and
evaluate the learning and assessment achievements as
well as corresponding learner’s development.

14.5The ATP must ensure that training and/or assessments:

a.

comply with the assessment guidelines applicable to the
respective qualifications or the assessment requirements
as implemented by AWB and set out by NQC,

lead to the issuance of qualifications and/or accredited
International Qualifications or advice of any gap training
that must be completed,
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are valid, reliable, fair, and flexible,

provide for learners to be informed of the context and
purpose of the training and/or assessment and related
assessment processes, (including EMSATS),

where relevant, focus on the application of knowledge, skill,
and attributes to the standard of performance required in
the workplace and cover all aspects of workplace
performance to demonstrate competence,

involve the evaluation of sufficient evidence to enable
judgments to be made about whether the requisite
knowledge, skill and attitudes have been attained; and in
the workplace application has been demonstrated and
been deemed competent, where applicable,

provide feedback to the learner about the outcomes of the
training and/or assessment process and guidance on future
options in relation to those outcomes,

are equitable for all learners, taking account of the learner’s
individual needs that are relevant to the training and/or
assessment activities,

provide for reassessment.

14.6 The ATP must ensure recognised prior learning (RPL) is

offered to all applicants on enrolment, with a process that:
is structured to minimise the time and cost to applicants,
provides adequate information, support, and opportunities
for participants to engage in the RPL process,

details national codes, titles, learner details,

details the unit standards from the qualifications and/or
accredited International Qualifications that the learner has
attained and associated information, so required,

details the ATP national provider number.
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Learner Support

The ATP must have support services in place and provide clear
information to each learner, prior to enrolment, and for the
duration of the learner journey.

15.1 These systems must support quality training and/or
assessment, access and equity principles and provide timely
and appropriate information, advice and support services that
assist learners to identify and achieve their desired outcomes
across all its operations.

The ATP must also ensure student information systems are
properly supported as per international best practice.

15.2. The ATP must have a dedicated Learner Services which
provides up-to-date information and support weon all
relevant policies, procedures, and processes, such as:
career planning guidance,
information on enabling learners to access health services,
structured orientation to its services,
student/learner activities,
translation
special educational needs (students of determination),
welfare and care
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15.3.The ATP must maintain the following up-to-date documents
that meet policies, procedures, and other requirements of
compliance,

a. Learner Handbook,

b. Learner Guide.
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15.4.The ATP must provide up-to-date information and support
for learners in all aspects of their learner journey, training
and development, including Academic Counsellors:

prior to enrolment,

induction,

during the course of their training,

career services,

work experience and on the job training,

progression.
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15.5.ATP’s must have clear guidance and support available for
learners on the following, including counselling services:

a. Bulling and other issues that assures learners physical and
psychological safety.

ATP must maintain up-to-date systems and procedures which
are accessible to learners for appeals, complaints, and
compliments.

16.1. Appeals

An organisation aggrieved by a decision by the AWB to reject its
application for accreditation may appeal to NQC.
Nevertheless, NQC and its stakeholder body reserve all
rights to ensure an ATP is compliant with the Quality
Assurance Standards requirements.

16.2. Complaints
If the organisation wishes to make a complaint about the
AWB application process they should lodge their complaint
directly with NQC. NQC has a complaints process in place:

a. the complaint will be acknowledged within the (10) working
days,

b. the complaint will be investigated by a committee formed by
the NQC in accordance with NQC’s published procedures,
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c. once NQC has made a decision in relation to the complaint,
it will, within ten (10) working days, inform the complainant
of the outcome and any actions to be taken,

16.3. Learner compliments
The ATP must have systems to support obtaining,
recording, reporting and acting on learner feedback.
Learner compliments must be used to measure the
organisation’s successes against improvement planning
targets and promote TVET.

Social Responsibility and Engagements

17.1 The ATP must ensure that such activities are consistent
with its mission and ways in which it furthers its mission as well
as supports local and national government initiatives and ideals.

17.2. The ATP must maintain up-to-date strategic plans for
social responsibility and engagement which includes goals
for environmental enhancement and sustainability in line
with innovation principles.

17.3.The ATP must maintain a social responsibility and
engagement committee composed of internal and external
stakeholders and keep up-to-date policies procedures and
records for:

a. advisory committees with actions on developing training,

b. an employer database used for work placement, work
experience and job applications,

c. social and engagement activities.
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18.1 The ATP must ensure that partnerships are consistent with
its mission and ways in which it furthers its mission as well
as supports local and national government initiatives and
ideals.

18.2.The ATP must have in place, systems, resources, and
arrangements for fostering links and memberships with
charities, voluntary and academic organisations both
nationally and internationally where applicable.

18.3.For each qualification within the ATP’s scope of
registration, the ATP must develop and implement training
and/or assessment strategies that as a minimum must
include:

a. identifying and documenting proposed target groups, the
relevant recognised learning pathway(s) it intends to
deploy, training and/or assessment methods, assessment,
and validation processes

b. detailing its consultations and outcomes arrived at with
local and international partners, enterprises/industry,
government entities, and relevant Emirate education and
training authorities/agencies, such as local schools and
universities, to confirm the market demand, for the
gualification it seeks to deliver.

Refer to the NQC Official Glossary for terminology contained
within this document which can be found on the NQC official
website. The Quality Standards must be used in conjunction with
all other NQC and MoE policies, procedures, guidelines, and
standards referred to within the document.
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